
Terms of Use for the 10-Trip Ticket Offer 

1. The 10-trip ticket offer is non-refundable once purchased. Discounts are not 
combinable. 

2. The 10-trip ticket offer is available to individual customers and companies purchasing 
trips for their employees. 

3. The 10-trip ticket plus driver covers only the ferry trip on m/f Polonia and m/f Skania. 
Additional arrangements such as passenger, cabin, trailer, pets, etc., are subject to 
extra charges as per the current fare schedule. 

4. A 10-trip ticket for an individual customer can only be used by the person named on 
the ticket. 

5. The 10-trip ticket plus driver with one bed in a 4-person cabin includes only the ferry 
trip with sleeping accommodation in a 4-person cabin. Other cabin types are subject to 
additional charges according to the current cabin price list. 

6. The 10-trip ticket with cabins (car+2 people+cabins or car+4 people+cabins) covers 
only the ferry trip with a cabin (depending on the ticket option, a 2-person or 4-person 
cabin). Additional arrangements such as trailers, pets, etc., are subject to extra charges 
as per the current fare schedule. 

7. The 10-trip ticket with free cabins does not include de Lux (2-person) cabins. If you 
wish to use a de Lux (2-person) cabin, it must be purchased at the full price (cabins are 
not subject to any surcharges). 

8. In the case of 10-trip tickets with cabins, a trip is only possible if the cabin of the 
specified category is available at the time of booking. If no cabin is available, the trip 
on the basis of the ticket will not be possible. 

9. If a passenger chooses to use the trip despite the lack of available free cabins, they are 
not entitled to demand this cabin free of charge on the ferry. If the cabin is available 
for sale, it can be purchased according to the current cabin price list. No refunds will 
be made for a cabin purchased on the ferry. 

10. Booking and purchasing the 10-trip ticket offer must be made no later than 24 working 
hours before the planned first trip, at Unity Line Limited’s office or through travel 
agencies selling Unity Line Ltd. offers. The purchased 10-trip ticket can be picked up 
on the day of the first trip only at the ferry terminal from where the journey starts. It is 
not possible to purchase a ticket at the terminal without a prior reservation. 

11. Confirmation of booking and payment is the receipt of a main reservation number, 
which entitles you to make 10 ferry trips on m/f Polonia or m/f Skania within 12 
months of the first recorded trip. 

12. Reservations for subsequent trips under the 10-trip ticket can only be made after the 
main reservation has been paid. 

13. Subsequent trips under the 10-trip ticket must be booked and reserved at Unity Line 
Ltd.'s office or through travel agencies selling Unity Line Ltd. offers, no later than 24 
working hours before the planned trip. If there is no reservation for the next trip, using 
the ticket will not be possible. 

14. When making reservations for subsequent trips, the passenger must provide the main 
reservation number. 

15. The passenger is required to provide the first names, surnames, and birth dates of all 
passengers traveling with them in the car when making reservations. Changes to 
names on the day of departure are not possible. 

16. After booking the next trip under the 10-trip ticket, the passenger will receive a new 
reservation number, which they must present at check-in. At the passenger's request, a 
reservation confirmation can be printed. 



17. It is possible to book a round-trip journey with the ticket, provided that the same 
driver is used for both directions (vehicle details and other passengers may be 
changed). 

18. The fuel surcharge and ETS are charged only once when booking and purchasing the 
10-trip ticket. 

19. Any additional arrangements not covered by the 10-trip ticket offer (such as 
passengers, cabins, trailers, pets, etc.) must be reported no later than 24 working hours 
before the planned trip at Unity Line Ltd.'s office or through travel agencies selling 
Unity Line Ltd. offers. 

20. To use a booked trip under the 10-trip ticket, the passenger must provide their 
reservation number at the ticket offices at the ferry terminals. 

21. The validity of the 10-trip ticket cannot be extended. A passenger who does not use all 
the trips within 12 months from the first trip will not receive a refund for unused trips. 

22. By purchasing the 10-trip ticket, the passenger declares that they have read and 
accepted the General Conditions of Carriage by Sea for Passengers and Their Luggage 
and the Terms of Use of the 10-trip Ticket Offer. 

23. The free 11th trip must be used within 12 months of the first trip. 
24. The 11th trip can be used after utilizing the entire 10-trip ticket. 

 

The above-mentioned Conditions of Carriage and Terms of the Offer are available on the 
website www.unityline.eu. 

 


